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9Ta KHUra 0 BaXXHOM 3aKOHE KOMMYHMKaUU — B3aUMHOCTU, KOTOPOMY PeaKo yAensioT
BHMMaHWe. ABTOpbI NpeanaraioT OpuUriHanbHbli B3rnsa, 06 beanHsownii pesynbtaTol
NccnenoBaHnin 300MCMX0NOr UK, HEAPONMHIBUCTUKW, MHIBUCTUKI, MCUXONOTMUN,
ncmxotepanuu. OHM NCNONb3YIOT NIMHIFBUCTUYECKYIO MHTEpPNpeTaumio BepbanbHoro u
HeBepbanbHOro NoBeAeHWs NApTHEPOB KOMMYHMKALIMU HA NPYMepe OMaNoroB B CEMbE, Ha
ceaHcax Tepanuu, B paboueii o6ctaHoBke. ABTOPbl 060CHOBbLIBAOT Warv NapTHEPOB U
pesynbTaTbl MX KOMMYHMKAUMN OVHAMMKON B3aMMOMOHMMAHMSI, ICHO U AOCTYMHO NOKa3bIBalOT
NIMHrBUCTNYECKNE MEXaHU3Mbl 3P PEKTUBHOM KOMMYHMKaLMW.

B aToi KHUre aBTOPbI NOMbITANNCL OTBETUTL HA Creaytowme BONpPOoChl: B KAKUX CUTyaLMAX
B3aVMOMOHMMaHne MOXeT OblTb paspyleHo/ycnoxHeHo? Kak npenoteBpatuTb Takume
CUTyauum unum BbIATN N3 HUX? Kak BbIAENNTb OCHOBHbIE Y BTOPOCTENEHHbIE COOOIWEHMS 13
BCEro noToka pe4yn? kak BepbanbHble nnm HesepbanbHble CUrHaNbl BAUSIOT Ha Hawe
SMOLMOHANbHOE COCTOSHNE, NamMsTb U MblwneHne? Novyemy gaxe To4Hoe
NOBTOPEHWE/BOCNPOU3BELEHNE CNOB COBECENHIKA MOXHO CO BCE YBEPEHHOCTbIO HAa3BaTb
«MWUHUManNbHOW MHTepnpeTaumen»? Noyemy Takne nHTepnpertaumm BaxHsl 4ns npouecca
ncuxoTtepanun?
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KHura 6y,ueT MHTEepeCHa TepanesTam, cneunannctam rno neperosopam, NMMHrBUCTam,
ncuxonoram n BCeEM TeM, KTO MHTEpPECyeTCA npo6neMaM|/| KOMMYHUKauunn.

This book is about an important law of communication — the law of reciprocity which often
suffers due to the lack of attention. Authors offer an original view which combines the results of
research in zoopsychology, neurolinguistics, linguistics, psychology and psychotherapy. They
use linguistic interpretation of verbal and non-verbal behavior of communication partners using
the examples of family dialogues, dialogues that occur during therapy sessions and that in work
context. Authors ground partners steps and the results of their communications by the dynamics
of mutual understanding, showing the linguistic mechanisms of effective communication.

Authors have tried to answer the following questions: what are the situations in which mutual
understanding can be destroyed or complicated? How to escape or prevent such situations?
How to differentiate the main and secondary messages out of the whole speech? How do verbal
and non-verbal signals influence our emotional state, memory and thinking? Why even the
precise repetition or reproduction of utterance can be undoubtedly called "minimal
interpretation"? Why are such interpretations important for the process of psychotherapy?

The book will be useful for the therapists, specialists in negotiations, linguists, psychologists and
for all those who are interested in the communication matters.
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