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MeuTaeTe 3aHATLCSA KENTEPUHIOM, HO HE 3HaeTe kak? [lepen BaMu KHUra, HanNnUcaHHas
aKkcnepTom B aToi obnactu. OHa ocBellaeT BCe OCHOBHbIE 3Tarbl 3anycka pectopaHa
Bble3HOro 06CnyXmBaHUsl, 0TBEYAET HA CaMble HaCYLWHblE 1 NPaKTUYHbIE BOMPOCHI, KOTOPbIE
paHble HekoMy Bbino 3apaTb. 3necb NOAPOOHO OnNMcaHbl BCE 3Tanbl yCNEewHoro 3anycka
paboTbl KEMTEPUHI-KOMMNAHUN, TEXHMKA OKa3aHWNSt KEMTEePUHr-yCcnyr, AaHbl COBEThbI MO
NPOOBMXEHNIO 1 paboTe ¢ KNneHTaMun. TakXXe pacCMOTPEHbl BO3MOXHbIE «M0ABOAHbIE
KaMHW», KOTOPbl€ MOTYT BCTPETUTHLCS B MPOLIECCE OEATENbHOCTMW.

PekomeHOyeTcsi pyKOBOAUTENSIM, YIPABSIOWMM U MEHeAXepaM TPaanLUNOHHbIX PECTOPaHOB,
6apoB., kae, FOCTUHNL, KEATePUHr-koMnaHumn, 6aHkeTHbIX cnyx6 1 cnyx6 gocTtaeku, a
TakXe npeanpuHuMaTensM, KOTopble HAaXOOSTCS B CAMOM Havyarne nyTu co34aHns 4aHHOro
6usHeca.




